b

The customer shall honor secrecy of information of secret name, password etc. provided by the bank for security and these information shall not be provided
to anybody in any condition.
e dFale FEaT el fSETH Mo W, qFae A THFREeH NUFIarR Fag g T A STAHR FaH A HAels, Hool qiT
fet &1
If you know that your secrete information has been disclosed to other, you have to change the same by giving information immediately to the bank.
T A A TABRIEE FHl-Ha STAHAA HTH & HOH & Fohels ST TR fels aRaa T T8 |
The responsibility of all transactions conducted through the electronic banking system shall be of the customer.
e Sfrg TuTetaTe. TIRTH T ereren fTRER e ge |
The bank shall be entitled to refuse execution of all transaction orders conducted through the use of the electronic, banking system with or without information
of the customers.
TEHH STAHA a1 TR a7 fagda afeg gureis JavEe IR JHU FRER AAAE HAEdT T g% a6 R @H
eacll
f)  The bank may, for use of the electronic banking system, deduct all fees relating to this service from the account of the customers as per necessity.
gt epg TOTetier TARTR oY, 9 G T T Yetee Med WS ool gkl ATe T T B |
In case of doubt that the order given through the electronic banking system is not directly come from the customer the bank shall be entitled to refuse
those orders
g dfFg el WEd REUR ASHEE GuHl FUM TEFAC AHTH ASH AN dhel I ARICES ARGHER T &% FGaw Ja
TEH G |
The bank shall not be responsible by any mean for inconvenience or loss occurred due to delay or obstacle in execution of the order by delay, hindrance,
other obstacle occurred in the electronic banking system or any other reason.
e afFg JUTGI g7 AU feeTs, WEwA, H Al a1 A FH FRUEN ARYE FACGSTH gH TUH G a1 arqree ga o
FGAT A FAH AT 6 T o PR e g B |
i} The customer shall not give any order to the bank through the electronic banking system by making scarcity of enough amount in his/her account. While
order
Tewel TAH TA TR AN g1 T F U AW GgAT Sfeg Tuel WA Shels o B | IR AW 9l God W @ qdie
THHEH A O Sl A AT T T STl B |
) The customer shall always have to accept the records as recorded by the bank in the account and shall recognize as decisive and compulsory for any
purpose.
T el IR AT TRl Wheg ool Qo RaeaR T 0o T 1 U JaeTen ol e T areaey 7] 01 |
The bank shall have right to amend, change or alter aforesaid rules and terms in any time with or without informing the customer, Though, the customers
shall always have to abide by and to accept those changes.
aie fad T Teewels, F U WHIE, Ak e T a1 BR, WA, uREdT O 99 7 T 8% dhes g | Fafy, A oRedes
e TeFiel Tl T Tep, ] 0B |
I} The electronic banking system shall always be used under the prevailing rules and regulations of the bank.
forg e Srg TG AR FY S e oW T fafmees e @ R 8
m) The right for renew, cancel or call back the electronic banking facilities with or without informing the customer shall be subject to the wisdom

and decision of the bank.
TehelE Freaa T o1 TR, g sRbg JaureTs A I T I+ o Rbel o g G sebehl foreip o oo st ©4 8 |
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Date of Birth:__._______. . I

Signature of the Customer
TEFH ST Al | .

Terms & Conditions governing the use of BOK Smart Banking provided by Bank of Kathmandu Limited

1.

10.

1.

12.

13.

14.

15.

BOK Smart Banking service is exclusively for the use by the Customer authorized to do so by the bank. It is not transferable and should not be used bank to
use the service.

BOK Smart Banking ¥aT #ac1 saftia Jiereel &7 A1 &1 | 31 E¥aaRul IR 87 I T JANT debel S IR FERHe @t A7 IR F |
It el GUART TR TR WeEhel Sl Fl U A @l Heer IRH §Ias |

The customer should keep the User ID/Password/Personal Identification Number (PIN) provided by the bank strictly confidential and undertakes not to reveal
the code/ID number to any person at any time under any circumstances.

TEwe dpare Abg FRAORH i fEvs @ e W, awee, B it SEekees MutEdr FEW g I N AEEREE B
HEAH, FHES, ool &1 & |

The customer should keep the Bank informed immediately upon becoming aware that the user ID | Password | PIN is lot or has fallen into the hands or
notice of any unauthorized person and the customer should request the bank to block/cancel the PIN/password and change it.

I A N qEe, TR, B E0H e e TEee Fd Hel AEErId SthR STTRA TR TET WA o ahele STt
TRE T RIS T R aREdd T |

The customer should accept full responsibility for all transactions processed from the use of BOK Smart Banking service provided by the Bank.

BOK Smart Banking ¥arate TR &0 #REResH fTRER Mok @ow §F |

The bank has the authority to debit the account with the amount of any Withdrawal/ Transfer/Payment made by the use of BOK Smart Banking
service with the use of the User ID/Password/Personal Identification Number (PIN), with or without the knowledge of the customer.

TEFH TAHQH a1 TF faa J, qewens BOK Smart Banking ate ueed e, qrae anfel Gaivare TRUH FFY0 FRER AT
FAETT T &% H JEd ©H B |

The Bank is not bound to carry out the instructions given through BOK Smart Banking service, if the Bank at its sole discretion believes that such instruction
is not emanated from the customer.

BOK Smart Banking &ar arbq f=Ua CWee Youel TUA TEHAC ANATH IH @A dbel I ARACTART AGHPR T &% HGHT
TR TR B |

Commission and/or Service Charge shall be levied by the Bank as applicable. The account(s) shall be subject to the applicable charges as per the
Bank's schedule of charges as revised from time to time. The bank shall always be entitled to recover any charges, expenses, fees, commission, mark up,
penalties, withholding taxes levied by Government Department of authorities with or without notice to the customer. The Bank is also entitled to
reverse entries made in error.

el J JaIT TR AT A ARG N ATARE FGA O JA Yoo OIS T | el T FHGA FARW, 90 a GREH IR AR
6% TEFH T @ T T8 | F O ok @, FOE, AR, SRa T IR G a1 FETEe FgE T R A o ewes
T Ao A BT GO TEFH @AEE FYA SR T dheE qod ARCAR T g | Todl AHGE WOH FAEIHl ONes qeded
AR TS D

The bank shall not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of the electronic devices/system or on
the failure or delay on the Bank to act on the instructions given via this medium. The bank shall not be responsible for any loss or damage incurred of
suffered by the customer as a result of non-acceptance of instructions given on BOK Smart Banking service.

BOK Smart Banking @ g7 U feeTs, oM, &7 Ol a1 AT F Tlalus FRUGH NewH ATH HA-aa" g1 TR feets ar
AqEE TEFAT GOTH FY, & o ST Aerarien otT < F1 i PeRewer R g 8 |

At no time should the customer use or attempt to use the BOK Smart Banking service to execute transfer of funds, unless sufficient funds are available in
the account. The Bank is under no obligation to honor any payment instructions unless there are sufficient funds in designated account(s) at the time of
receiving such payment instructions.

TEHe! T T THHH I g T FT 9w BOK Smart Banking 3@ Aed Sepele i B | IR AH bl USSRAY @ g T
FE WOA q AT T T e A g B |

The customer shall accept the Bank's record of transactions as conclusive and binding for all purposes.

el b AeTe ATAR T S aof TR AHeTeeeels Joa TpR T+ T FOH JERHe @fT o gie |

The use of BOK Smart Banking service shall be subject to the Bank's prevailing rules and regulations.

BOK Smart Banking ¥ wainT & Skl yrefera o X fafomeea st w9 |

The bank shall at any time be entitled to amend, supplement or vary any of these terms and conditions and fees and charges applicable at its absolute
discretion with or without notice to the customer and such amendment, supplement or variation shall be binding to the customer.

Iecitaa FaW Ud Aeeels, AU UG, EwArE gEd T a1 A, G, qRadd a1 99 T AR d%aE ®Ag I A aRadaes
T MEFel AR T |

Unless required or requested by law or any government body, information pertaining to service provided to the customer or customer's account will be kept
confidential.

TR FTAR HATTF O QUSHl a1 F Pl Fpd FRgae. FRd 0 ST ae® Medh @l Tl Joe® e e |

The request or application of the customer for the BOK Smart Banking service shall be subject to the approval of the Bank. The Banks shall be entitled at its
sole discretion to reject this application or any part thereof, without furnishing any reasons.

TeFes g BOK Smart Banking & faeen ol T HNEwa® T48 | 39T I HRU ATGARHT A b A Fagh 1
ar T e SR T e 9 |

The bank shall have the full discretion to cancel, withdraw or renew the BOK Smart Banking service provided to the customer with or without prior notice or
any reason given to the customer.

T Jea T a1 TR, BOK Smart Banking Foaiets Afaewr 3, & T a1 fFdl o AR SweTE @ |

Auathorized Signatory(s)/
HferRep S

. YF F FHAUE faree - B"%
” BANK OF KATHMANDU LTD. o~

we make your life easier

NEPAL

Electronic Banking Application Form

ST dlehg HASH BHIRH

To Date: ... ..
The Manager, ffer:
AN ga4% G

________________________ Branch

Bank of Kathmandu Ltd.
% FE FEAG f.

Dear Sir/Madam
TRy,

I/We hereby apply for Bank of Kathmandu Ltd., Mobile Paisa/BOK Click /BOK Smart Banking facility to enable me/us to avail user access to
my/our account(s) with you and carry out transactions through the use of Mobile/Internet. In consideration of BOK
providing mefus with this facility, I/we hereby agree to be bound by the Terms and Conditions for; M-paisa and BOK Smart Banking

stated overleaf, BOK Click in website which I/we have read and understood.

A g% AW FHEA0g faF WA ufand e fanas @i dfeg glaar maga/grede g@a a8 g9 A W@WH
AP /g WEAEH FUMT qAT FAAR A=A T1H6 @ dq@eT 7dg | A/ ¥ IgAwm orAw WuH WAEA G I faeid wnd
g, dEH ANWIACH! Iecttad faelis Pl o qar aote® IRl 77 AR TEBt T 7/EMI o Ade® gt g g /8t |

My/Our account details are as follows:
/T @A e

Account Name :
iy HEEEEEEEEEREEEEEEEEEEEEEEEEEEEEEEn

UperativeAccuuntNu.:| ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ |
Fefera @ .

Please Tick (v/) to choose:
FaA 8% fag TR Berd

|

[] M-Paisa:

o, U
Mobile No.: | | | | | | | | | | | Select the language for IVR Call : [ ] English [] Nepali
TarEe o ¢ FENAR FAH AW AW FAE - o B

* Following Information is applicable to only those who do not have account with us
T Teeitad ST @ AWGEH TEHAs A &1 8

Customer ID : [] Citizenship [] Passport
TEF qRed oo AR e

Customer ID No.: ____ .
TEF uR=d o A,

Date of Birth: ___________ | | .
S fafq - Afg fem adf
mm dd yyyy



[1BOK Click :
faaie foreres
Scheme 1 (Inquiry & Requests) [_] Scheme 2 (Fund Transfer & Payments) [_]
fen ¢ -(@UgE T ARY) fepm 2 (FIT T FRAR T B
A/C Information Fund Transfer
FEAER SAAER FYH AT
A/C Statements Bill Payments
R fan faet oot
Cheque Book Requests Scheduled Payment
W qH T v g
Credit Card Details All features of Scheme 1
shfee #E faawm fepm ¢ &1 w9 fadvaEs
Mobile No.: | | | | | | | | | | | Email ID: ...
Hasd . SRS
Preferred Login ID - - o ... (subject to availability)
SR @ 37 HHe (IUET W)

Type 1 @=7 %) []
Two Factor Authentication with Login Password and OTP (One Time Password for transaction authorization
T THERe JAIRTE /AR o0 $7 qree T W (FRER ATARER @0 2 9eH TN T qrEe)

Type 2 @@ 2) []
Dual Authentication (Dual Passwords which is applicable only in case where delivery of OTP is practically not feasible)
39 GRERT (59 TEAE AT A IUAEH GG [ACN UF Tk TAW T OIS IUeted IS TaelRp U FEIA THIA)

[] BOK Smart Banking
fasia: = dfrg
Scheme 1 (Inquiry & Requests) [] Scheme 2 (All Features) []
el ¢ (@gg T AR fem 2 -(@a favaEe)
Balance Enquiry Internal Fund Transfer (Open/Predefined)
AEE WIS RS B R (Goer/ 3 i)
Mini Statements Inter Bank Account Transfer
Breay faau HAR q WA AT
Transaction Alerts Top-ups/Recharge Cards
FRARAR  SAHY fftre @/ et #1E
Card Enquiry Credit Card Bill Payment
FE AIYB Sfed e fad qeor
Requests Load eSewa
A &g
Merchant Payments
R BT

All features of Scheme 1

fepm ¢ @ wa fRvaEe

Mobile No. (1): Mobile No. (2):

o L LTI o | | LTI
E-mail ID: - -
A -

"BOK Click & BOK SMART BANKING service is available for all operating accounts including viewing account statement for fixed deposits."
faeis frers T faelies wnd afeg Ja1 H9 efed WAEeH AUEE I @ q6d R g i ueed gt

By providing my email/mobile, I/we hereby allow BOK to send my passwords/transaction through mobile/email and understand that 1/We will be fully
responsible for any accidental/negligent and/or unauthorized use of my mobile/email. I/We irrevocably authorize Bank of Kathmandu Ltd. to debit my/our
afore-mentioned account in utilization and chargelfees incurred for BOK Electronic Banking Services in above name.

/&R TR/ AEASE IUed TR 7/ S Al @F e/ AaEe HRER/SHA AR T el st | 9 AR SR/ RS seraerais U/
Aot T a1 FY SR FART HOA W A AT A/EH U SO RER g AR TSR | Wi Seeiiad el Seeeiie b et JER TR amd g e
6% aUq graw o o qaR g/80 |

Applicant's Signature
e T

For Bank's Use Only | s/ g@imet @ir A0

Application Approved by: - ...

Date: --------------mmmmimeeae e Date: --------------mmmmm e
e . 1
BOKID: --oeoem oo

Terms and conditions of M-Paisa Mobile Financial Service/Branchless Banking Service

AR Alarsel [Adia JayTrRaREd dfdbg Aaror 2Audes

Terms

AdET:

The terms mentioned hereunder are applicable to me/us customers registering name to utilize M-Paisa Mobile Financial Service (MFS) provided by

"Bank of Kathmandu Limited". These terms shall work as the agreement hetween the customer and the bank.
el Toeiiad Te® 9 A HGHITG fee” o SUeted TRIUH O U Aesel i 9a (THU%UH) IUAM I HRA AW adf e 7 /87
TeFeedTs o] g8 | A Adeew Mew T JFad Fnoen SO HH T+ |

Part 1: Regarding Operation of M-Paisa Service
31191 a: Ea TR Ja1 IFoAToToldR.
a) First of all your name shall have to be registered in this service for utilizing M-Paisa Service. Since facilities will be provided through mobile phone in this
service, the customers shall have to activate their SIM.
O YA SUAN TR ST Fawedl Ofee T9 [AWl AHRA AW &A@ RH g7 T8 | W JAW AASe Weawae Jfadqee Iuered
TS WO NEH AHA FaHeTs AR o T&] T8 |
b) You shall have to choose four (4) digits authorized code/PIN at the time of registration for making transaction through registered M-Paisa account.
T TR T U T FRAR Tl G Fa S TR el TR () TR AR He /b g w5 |
c) The balance is required in order to operate M-paisa account in the registered SIM for obtaining remittance/payment service through your mobile phone
and to utilize that service.
HEA AARE HAAE e/ qeh Jar foam @il S TRuEH Fawel O TR0 @l Foaed a9 X & Far SuEn T o Aea ()
T T |
There shall have to be enough amount in your M-Paisa account for competing requested transaction. In case of lack of enough amount in your account,
the bank has right to deny the requested transaction.
FRY TRUH FRAER G T AR TR T G ERN O A 08 | IS qUi S e A AHTH FUSH AR TR FRER
AR T AR T T T |
e) You may contact to the Customer Service Centre for acquiring more information about current transaction service of M-Paisa Service and its limitations.
T U HETH S AR T A T O e a9 ST T TR ST e e Sl e I A |
f) All transaction of M-Paisa Service and paid fees shall be shown in the statement, mini statement or the transaction record available in the branch of the
bank
T T F Fel AR B TR Yoke® Tehee, I R A S T SUGe FRER el SERS |
In case of lost of your mobile or SIM, since the M-Paisa account number M-Paisa Mobile Service-as registered by you-is operated by certain system as
similarly to ATM Card, thus, nobody can operate you account or withdraw money from the account after suspension of that service,
you shall therefore, have to contact immediately to us for withholding the account.
qUEH AEEe o (7 SUUH @USH], Tl duisel Sdf 17 WOl OF G9 @al e O S9 A 9 gfeunee SR e qunetae
FoAed g WOHH A e FeEd TR S Fhe O qUsE @l aeed 9 wale U (e e HUE Ouels U T qasel
TEA TS T T&] T |
h) The bank may amend, add or remove any term or service in time to time.
S T O T 1 YaeeeTs FRT FHOH WA T, 9 1 8eleA T |

Part 2: Security (Security of M-Paisa Service)
AT 2 : IR (T TRAT JATDdY I3
a) The main security feature of this service is the four digits’ PIN code, which shall have to be used for conducting authorized transaction by the M-Paisa
account number-registered by the customers-through Interactive Voice Recording (IVR). Similarly, the special transaction reference number or On-Time
Password [OTP] shall also be provided to you for some transactions.
Aqr arHl e GO BRI Wb AR (¢) TEH e € SR $eeuiied WRE g (ARAMAR) Ahd Tedeee Ah &l TRE
o T @ FrERAe. AUGT FRAR TR @ FEAN T THE | RN, $el FRARgeH Al quses Gy FRER Reew b ar
FACEH TEEHE () uf Fom TR |
b) The number, which will be or can be easily guessed by other, such as 1234 shall not be used as PIN number.
e T FFAA T oA T T TR TAEE IR 223y TS U Al SO T g |
c) The balance is required in order to operate M-paisa account in the registered SIM for obtaining remittance/payment service through your mobile phone
and to utilize that service.
HEA AR B S/ YRR Jal fFep iy aelf TiRue e o O @ oo I T A T ST I & Aseld (Fe)
TR T |
It shall be your obligation to keep your PIN code or password (if any) securely, You shouldn't tell anybody about it.
A e a TEE (AR B W) GO SO TE Afed qUSR WA g8 | T A e Fels O W] g |
If any body found the PIN code/password and SIM as registered by you to the M-Paisa Service, all transactions conducted through the same shall be
deemed as conducted by you. Any transaction conducted through your PIN code/password and SIM shall be complied by considering that you have
conducted the same. You shall be fully responsible for all transactions conducted before giving notice of withholding or cancelling of the service from you.
IE F T T JAE AU S IO WO RS/ e a fa WeiUal @USH WEle A H9 FRAREE ausel A TRE AT
T | qUEH e/ TERE T RHele ARTH §F PRER AU 7 T AA qEH T MRS | TR Fal AW A © I Frew T
T WO AR FAREeH I TR qE =W g |
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d

€

Part 3 : Fees
3191 3 : YCHET

a

b)

C

All fees applicable in the M-Paisa Service shall be clearly fixed in initially.
T U FEH AR T Johe® Uieell F W T ARGB |

The fees as charged for using this service may be changed in time to time and information thereof shall be given to you. The bank shall have exclusive right
regarding the fees as charged for using or making transaction of the M-Paisa Service.
Tqr Fel FEAN TR AU FA fF F Yekee A FHAH BReee I Ao T AWH SN qUEels IS8 | O U Fe FE A HRER
AT A Yoo T T SRR S & |
All transactions including payment of fees shall have to be fully paid until non-cancellation of the account. Even after cancelation of the service. If there is
due of any fee or transaction, you shall be exclusively responsible for such due amount in this regards, the right to recover the due amount-from other
account opened by you in our bank-shall be vested to the bank.
e T AR G Lok YA oIaH e FRAREE gepl RG] 08 | ¥ | RuP o quEe fd a1 gweg oFf 1 36 a1 FRER
qH WH @UEH O] a1 PHEY U7 A AR FUETA A TURH g8 | A TEUH TR S G Wie WU HT @aEe Ao
HEA TR T AR o Fled T |

Part 4 : Regarding Cancelation of Service
0T 8: JaT I& ol aR

a)

The customer shall have to submit application in written for cancelling of this service by making contact with the Customer Service Centre of the bank or

the branch of the bank from where you have got service.
QA T AR AN TEHA A%H AEH AaT Hew A dHH I q@Ee Jar fEew & q genn wwud 8 e g fee
i T T |

Part 5 : Money Laundering
T Y : e ferotetimor

a)

I/We do hereby affirm that I/we have opened account at Bank of Kathmandu Limited with the amount earned by legal income source. All transactions
conducted through the account shall be only the legal transaction and the account shall not be used for money laundering. If the bank knows or suspects
that the account has been used for wrong and illegal works, it may provide information of related true fact and matter of known or suspension to the
concerned authorities.
FIH FEAIR HqEE AW TREH FHAE 9% AE FOAG [, W @ GATH el H/EE W9 /Bt | @AEe g U FRER
AE FRAR A g T T Felcionturspl ofT @ Janr aRa 89 | AfE agfad o IR FAH T e JAN U el
el U a1 Tl RN A Tl e el T ST el aoll S e 0 Feardd e e S T S |

Part 6: Governed by the Prevailing Law
3111 & : UafeTa diojol daifoTe gol

a)

b)

c)

The account shall be operated in accordance to the prevailing laws of Nepal. In case of arising of any dispute on the account the same shall be resolved
in accordance to the laws of Nepal. The bank shall have right to change any or all above mentioned terms without prior notice.

AR FEfeTd T AR @A T g8 | @l FEaH G e 3o WO e HT ATER Feun TRAg | g e e
A Ieeiad F O a1 TR0 Tdee AREaH T AR S Wl F |

All amount deposited in the account shall be deemed as surety for any sort of obligation (current or occurred in future) to the bank and the bank may,
without giving notice to the account holder, make adjustment of such obligation by deducting such amounts of the account holder.

A TH T THH AR 9% IR WLH & TPRH AT (@ A Haem faei g) g W Wi 7 T S 9w
THHEE el TS B ol e el afied aad et T fie T T |

The approval of the bank shall be required upon this application. The ban shall have right to deny any part of this application or entire application on its
discretion without disclosing any cause.

T frae SR Egdl HETTE 5 | dells H FRU AGAREHT AR Waam W A FaeTR A a1 FRgu e dEied 1w
R @B |

Part 7: Rules and Terms of Electronic Banking Facilities

amron &: fdegdir by Jfdenet forer aen Audes

a)

The electronic banking system is exclusively for the personal purpose only. It cannot be transferred. It shall be exclusively used only for the purpose as

pointed out by the bank.
fagdT dfFg Tumel Fae SAfEI FESTRN SR W & | W SRR A TS B | THH FAT FA el SN TR TISHTR
A MRA T |



