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BANK OF KATHMANDU LTD.
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BOK VISA DEBIT GARD APPLIGATION FORM
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| would like to issue a supplementary debit card in the name of :
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I/We hereby declare that the information provided is true and correct. In case of mis-representation and/or the information provided is proved to be wrong
I/We accept the full responsibility of all consequences.
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In consideration of BOK providing me/us with the services available from the card, I/We herby agree to be bound by all the terms and conditions stated overleaf,
that I/We have read and understood.
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I/We irrevocably authorize Bank of Kathmandu Ltd. to debit my/our mentioned account in utilization and charges/fees as applicable in the Standard Tariff of Charges
published in BOK website for BOK Visa Debit Card issued in above name.
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(An authorised letter supported by minute to avail card along with designated person to request and operate the card should be submitted for corporate account

Ho maaa / Principal Applicant X I / Supplementary Applicant
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Signature : Signature :
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( Please sign in the box with black ink )
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Application received by : ADDIICATION VEIMIBU DY 1 ||| eeeeeeeeeessseeeeeeessssseeeeeseessssseeeeesesss s
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Date :.... ceeeeeeeeseeeeeenn Date :
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RECOMMENDEH DY © rvvvvvveeeeeeeeeessessssseeeeseesseseeesesssssssssssssssssessssessseseesesesssenes . Card sent for Print by : e eseeseese
ﬁﬁ: ﬁ'f%f:

DAIE e eee e eee e s eeeeee e eeeeeeeeeeeseeeeeeeeeeeeeeeseee Date :

fa3na forar Sfds @IS uioidbdie 3Tdeiddel alofua A A2 deasleT
Terms and Gonditions governing subscription and usage of BOK Visa Debit Gard
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All' BOK Visa Debit Card are subject to the following terms and conditions. Acceptance of the Card and consequent use of it in any merchant establishments /Automated Teller machines
will constitute the acceptance of these terms and conditions.
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Definition of term and conditions
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Bank means Bank of Kathmandu Limited
o FHIS UGS I 3% FHroHvgae ol IRTS! e Sfie &1 gwe-s|
Card means Visa Debit Card issued by Bank of Kathmandu Limited
o MU M= @WigT G Ao W gpo, o g TR w1 Seed! gad Sl 36 99 Jes|
POS means point of sale machine which can electronically transmit track data of the cardholder to bank
o TN WS TS TR AR el
ATM means automated teller machine
o FIT We del e ST w18 Raer 7 @awrl w1 gesTs|
Merchant means establishments which is authorized to acquire BOK Visa Debit card
o I ¥ TETH WAMT T e HT gord IR WiFe sgstefhaem 7=k ¥ §vsl e feivwers arafds @ T=R ufRe T 99|
PIN means personal identification number generated with card for use in ATM and pin enabled POS to identify genuine account number
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Transaction means the use of the card to avail services and/or to purchase goods and/or to draw cash at ATM or POS
o Wl HIS oI/ dod/ RN Wil §fp5 SRl IMEIRAT BIS ST TRYDT 561
Account means saving/current/corporate account from which card is issued
o 1o ReU W= WEIeTe M SWad dfed vy ol Reuar e g7 feiivd 3Rmeae o< g18] TNy wufs w=To geyw ARmere
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Charge slip means the receipt generated from POS upon approval of a transaction on which cardholder will affix his/her signature. ATM receipt means receipt generated from
automated teller machine
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The Card is a property of Bank of Kathmandu Ltd and must be surrendered to the bank upon demand.
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The card is not transferable and shall be used exclusively by the cardholder.
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The Cardholder shall sign on the space provided on the back side of the card his/her signature appearing in the card application upon the receipt of the card.
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The cardholder shall upon the receipt of card, change the PIN of card. The cardholder is fully responsible to keep the PIN confidential.
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The card will expire on the date printed in the card. If the usage of the card is found satisfactory the card will be automatically renewed. The cardholder shall inform the bank 60 days
prior to expiry date if the card holder feels that his/her card should not be renewed.
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For joint /corporate accounts the account members will be jointly and severally liable for all transactions processed by use of the card or cards and the terms and conditions will be
jointly and severally binding on all account members and as the context requires, terms and conditions herein will include the plural.
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The card will be honored upon proper presentation to the merchant. The card can be used in electronic environment only which means that the card will be accepted in POS machine
and ATM machine that reads the magnetic stripe of card and gets approval/rejection of the requested transaction from the bank through online communication. All transactions on the
card to be authorized by the bank.
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Bank will not be liable if a merchant fails to honor the card in any event Merchant may not honor the card during discount/ sale etc.
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Some services (railway ticket, purchase of petrol etc) may attract service charge upon use of card. Merchants may reduce the discount on purchase during discount sale while presenting the
card for payment The cardholder will be liable for the charges.
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The bank shall not be responsible for any defective merchandise purchased or service availed by the cardholder. The nominated account of the cardholder shall be debited real time when
the authorization is given. Any claim/disputes should be channeled through the bank. The claim/dispute will be processed as per prevailing rules and regulations of Visa International. Cardholder
is not authorized to claim refund directly to merchant
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Any charge slip signed by the cardholder and any ATM transaction where correct PIN has been entered shall be the conclusive proof as the service availed by the cardholder.
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The cardholder is responsible for collecting the bills and copies of charge slip from merchant establishment and transaction receipt from ATM. Bank will not provide any copies of the same.
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The cardholder undertakes to immediately inform the bank in writing in the event of loss or theft of the card. It is understood that the cardholder shall continue to be liable for all transaction
until receipt of intimation in writing by the bank. The bank will replace the card after issuance of the new card.
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For security purpose a daily limit will be set for cash withdrawal and purchase. The cardholder will not be able to withdraw more than the specified limit even if s/he has excess balance in
the account
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Cardholder must check his/her statement of account regularly. All debits made by use of the card and all disputes regarding card transactions need to be communicated in writing to the bank.
Communication shall include the cardholders name, the amount of any disputes or suspected error, and description of the dispute in error. Any communication regarding a dispute or suspect-
ed error must be received by the bank within thirty (30) days of the date of disputed or incorrect debit transaction otherwise the transactions will be presumed to be in order.
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Bank shall have the right, at its sole discretion to terminate cardholder's privileges in case of failure to comply with bank's terms & condition.
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The card shall be deemed canceled effective upon closure of the account by the cardholder or the bank or at the expiry period of the card.
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The cardholder will be liable for any kind of violation of the foreign currency rules and regulations.
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The cardholder is fully liable under prevailing law upon use card for illegal transfer of fund or activities related to money laundering, drug trafficking and any other activities prohibited by the
prevailing laws.
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Bank may from time to time add, amend, or change the above mentioned terms and conditions which shall be updated in bank's website (www.bokcom.np) accordingly.
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If any provision of these terms and conditions become unlawful or unenforceable for any reason, the remainder of it will remain enforceable.
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Al disputes are subject to the jurisdiction of courts in Kathmandu, District Court
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In case of any act of god, war, riots, civil disturbances, changes of law, foreclosure of the business of the parties over which either of the party has no control and when any of such cases
results in an impossibility to perform this agreement either of the parties may terminate this agreement, before its expiry, by serving a notice of 7 days in advance to the other party concemed.
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The terms and conditions mentioned above shall become effective immediately after receipt of the card by the card applicant.
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IWe confirm acceptance of all terms and conditions mentioned above. (official Letter signed by authorized signatories confirming acceptance of terms and conditions needs to be
submitted in case of corporate accounts)

a9

Name :

¥

Name :

TGS -

Signaturer/s:
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